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A: It seems to be the black screen that you get when you connect Windows to a corrupt QuickBooks
Direct Connect Server using the Services utility. There is an article written by Keith C. Edwards about
this issue. The article is available here. When the error occurs Cause: The Direct Connect server DB
is corrupt (for example, due to an error in the database restoration) or corrupt due to a problem in
the server (for example, a bad memory card or a crash). This is most likely caused by a problem in

the Direct Connect server manager. Apparently QuickBooks fixes this error by reinstalling the Direct
Connect Server Manager, please follow the below steps to fix it: Download and run QuickBooks

Desktop Manager from If the installer detects a corrupted Direct Connect database, the installer will
display the message "Corrupted Direct Connect Database" and will ask you to download and install
QuickBooks Desktop Manager again. Click OK. Select the "Reset" button. When the "Reset" button

appears, select the "Confirm" button. Click "OK". Select the "Install Now" button. Select "Run
Microsoft SQL Server" in the list of available applications. Click the Next button. Select "SQL Server
Express" in the list of available databases. Click the Next button. In the Database Name box, enter
DirectConnectDB (if the name isn't displayed in the box, then select Allocate Memory button and

                               page 2 / 3



 

then enter DirectConnectDB in the box). If the database name has a space at the end, then remove
the space. Click the Next button. Select "DirectConnectDB.MDF" in the list of databases. Click the
Next button. Click the Install button. Click the Install button. When the message "Congratulations,
the installer has finished successfully" appears, click the OK button. The corrected DirectConnect
database should be used. All of the QuickBooks Windows services should then start. A: I had this
same error and had to run: C:\Windows\System32\svchost.exe -k netsvcs Then go to the service:

Then
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